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COACHING AND MENTORING AT WORK: DEVELOPING EFFECTIVE
PRACTICE (PAPERBACK)

OPEN UNIVERSITY PRESS, United Kingdom, 2017. Paperback. Condition: New. 3rd edition. Language: English .
Brand New Book. The third edition of this popular, practical and authoritative book has been revised and
updated, with two new chapters. It is aimed at coaches, mentors and clients and features:* Nine key principles
of eEective coaching and mentoring, showing how to apply them * Discussion of diEerences between coaching
and mentoring across diEerent contexts and sectors* Ideas about how to be an eEective coach or mentor and
how to be an eEective client* Self-development checklists and prompts, and a wealth of interactive case
material * New chapter on useful approaches and models * The Skilled Helper model and how to apply it to
coaching and mentoring* A range of tried and tested tools and techniques* Ethical issues, reflective practice
and supervision* New chapter in which coaches and mentors share experiences from Business, Health,
Education the Public Sector So many people think that mentoring is simple - you just pass on what you know
from the pinnacle of your wisdom and experience. In fact when well done it is the art that conceals art.
Similarly there is an art in making what is not simple sound accessible and do-able, which is exactly what this
book does. It breaks the news very gently and very clearly that successful mentoring and coaching is nothing
like as easy as it looks, either to be a good mentor or to be a good mentee. Throughout the book the message is
clear: being a coach or mentor is very diEerent from the expert helper role familiar to most managers - a lot
more diEicult and a lot more eEective and here is how to do it. Jenny Rogers, Executive Coach and author of
Coaching Skills: The Definitive Guide to Being...
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Relevant eBooks

R ecy clin g A d v an ced  En glish  Stu d en t s Bo o k ( P ap erb ack)                  
CAMBRIDGE UNIVERSITY PRESS, United Kingdom, 2013. Paperback. Condition: New. 4th
Revised edition. Language: English . Brand New Book. Updated and revised for the new CPE
examination Papers 1 and 2. Recycling Advanced English, Fourth Edition...
R ead  Bo o k »   

M o ld - M akin g H an d b o o k ( H ard b ack)               
Hanser Gardner Publications, United States, 2013. Hardback. Condition: New. 3rd ed..
Language: English . Brand New Book. The Mold-Making Handbook has proven to be an
essential resource for the plastics engineer who handles the design...
R ead  Bo o k »   

P M P  P ro ject M an agemen t P ro f essio n al Exam R ev iew  Gu id e ( P ap erb ack)                     
John Wiley Sons Inc, United States, 2016. Paperback. Condition: New. 3rd Edition. Language:
English . Brand New Book. Prepare for all five PMP(R) domains, covering the updated 2015
exam PMP(R) Project Management Professional Exam Review...
R ead  Bo o k »   

C A P M /P M P  P ro ject M an agemen t C ertif icatio n  A ll- In - On e Exam Gu id e,  Th ird                               
Ed itio n 
McGraw-Hill Education - Europe, United States, 2013. Book. Condition: New. 3rd edition.
Language: English . Brand New Book. Complete coverage of all current objectives for the
CAPM and PMP exams-more than 1,000 practice exam questions...
R ead  Bo o k »   

P M P  P ro ject M an agemen t P ro f essio n al Exam C ertif icatio n  Kit  ( P ap erb ack)                     
John Wiley Sons Inc, United States, 2016. Paperback. Condition: New. 3rd Edition. Language:
English . Brand New Book. PMP (R) Complete Review includes the Sybex Deluxe Study Guide
and Review Guide PMP (R) Project Management...
R ead  Bo o k »   
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