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Pearson Education (US), United States, 2012. Paperback. Condition: New. 2nd edition. Language: English . Brand
New Book. This text focuses on CUSTOMER SERVICE topics. It includes essential content plus learning activities,
case studies, professional profiles, research topics and more that support course objectives. The text and exam
are part of the ManageFirst Program (R) from the National Restaurant Association (NRA). This edition is created
to teach restaurant and hospitality students the core competencies of the Ten Pillars of Restaurant
Management. The Ten Pillars of Restaurant Management is a job task analysis created with the input and
validation of the industry that clearly indicates what a restaurant management professional must know in
order to e ectively and e iciently run a safe and profitable operation. The ManageFirst Program training
program is based on a set of competencies defined by the restaurant, hospitality and foodservice industry as
those needed for success. This competency-based program features 10 topics each with a textbook, online
exam prep for students, instructor resources, a certification exam, certificate, and credential. The online exam
prep for students is available with each textbook and includes helpful learning modules on test-taking
strategies, practice tests for every chapter, a comprehensive cumulative practice test, and more! This textbook
includes an exam answer sheet to be used with the paper-and-pencil version of the ManageFirst certification
exam.
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Worth Publishers Inc., 2000. Audio Book (CD). Condition: New. Book Description: Worth
Publishers, Incorporated, 2000. CD-ROM. Condition: New. 4th Edition. CD only. Each chapter
contains a description of key ideas, potential pitfalls, true-false questions that...
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So lu tio n  P ro cess ( H ard b ack)So lu tio n  P ro cess ( H ard b ack)
McGraw-Hill Education - Europe, United States, 2014. Hardback. Condition: New. 2nd edition.
Language: English . Brand New Book. A Proven 10-Step Solution Process to Identify and Solve
Supply Chain Problems Using the Latest Lean Methods...
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Createspace, United States, 2014. Paperback. Condition: New. Arun Rawat (illustrator).
Language: English . Brand New Book ***** Print on Demand *****.Happiness Decoded - A Book
to Crucify Negativity to stay in a Good Mood Happiness...
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In tro d u cto ry  M ath ematical A n aly sis ( P ap erb ack)In tro d u cto ry  M ath ematical A n aly sis ( P ap erb ack)
Createspace Independent Publishing Platform, United States, 2013. Paperback. Condition:
New. Language: English . Brand New Book ***** Print on Demand *****.An excerpt from the
PREFACE: The present course is the result of several years of...
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P o w er o f  P attern s:  C ry p to grap h y  ( P ap erb ack)P o w er o f  P attern s:  C ry p to grap h y  ( P ap erb ack)
Teacher Created Materials, Inc, United States, 2017. Paperback. Condition: New. 2nd edition.
Language: English . Brand New Book. Cryptography and Secret Codes o ers an exciting
nonfiction reader that builds critical reading skills while students are...
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Createspace, United States, 2015. Paperback. Condition: New. Language: English . Brand New
Book ***** Print on Demand *****. The Power of Words is a personal gi  to others from LaTaye
Davis. She uses these affirmations
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Createspace Independent Publishing Platform, United States, 2014. Paperback. Condition:
New. Language: English . Brand New Book ***** Print on Demand *****. Discover How To
Overcome Your Hoarding Issues For Life! Read on your PC, Mac,
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( P ap erb ack)( P ap erb ack)
John Wiley and Sons Ltd, United States, 2008. Paperback. Condition: New. 2nd Revised
edition. Language: English . Brand New Book ***** Print on Demand *****.This accessible new
edition explores the major topics in Monte Carlo
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A lice 3 in  A ctio n  w ith  J av a ( TM )  ( P ap erb ack)A lice 3 in  A ctio n  w ith  J av a ( TM )  ( P ap erb ack)
Cengage Learning, Inc, United States, 2014. Paperback. Condition: New. 2nd Revised edition.
Language: English . Brand New Book. This 14-chapter text uses a combination of Alice 3 and
pure Java to introduce beginning students to
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Packt Publishing Limited, United Kingdom, 2015. Paperback. Condition: New. 2nd Revised
edition. Language: English . Brand New Book ***** Print on Demand *****.Over 90 recipes to
help you build and run automated tests for your
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